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SERENDIPITI (IT SERVICES) LIMITED

Unit 7 Trinity Centre
Park Farm Industrial Estate

Business Support Scheme
Statement of Account

Wellingborough
Northants NN8 6ZB
01933 229133

Month:  JUNE2010

emmm— Unit Allocation
pre—— unused bif ]
.
cortracted 176
available 176
Description Unit City
ERANCH: NORTHAMPTON
02/06/10 | 5/0 No.9722 | Site Vizit | Outlook Performance; BB Order 6.00
10¢06/10 | /0 No. 9728 | Bristol BB & Network; GFI Spam Analysis Housekezping 2000
TOTAL UNITE USED THIS MONTH (NORTHAMETON) 35.00
EFANCH: MILTON KEETNES
01/06/10 | /0 No.971% | Remote | Diagnosis of network issues 8.00
02/06/10 1 5/0 No 9720 S1te Viat| Revlace Router: ALM Maconomw: AutoCad Unerade 14.00
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Scheme runs on a calendar-month basis.

All enquiries will be allocated Level 2 response unless requested otherwise on a per-incident basis.

Requests for Level 1 support subject to a fair useage policy.

Response times are based on our office opening hours (9am to 5.30pm Monday to Friday)

Units will be renewed / rolled-over on the 1st of each month.

Unused units will be rolled over for a maximum of twelve months.

Over-spent units will be charged by separate invoice at Business Support rates.

Unused units are non-refundable.

Units to be purchased monthly in advance by Standing Order.

All units and related service visits limited to premises confirmed on our Order Confirmation.

Support and related service visits to premises other than those covered by this scheme will be subject to charge at our standard hourly (Active
Support) rate.

Snagging issues (ie. resolved issues that may unexpectedly re-occur within 5 working days of closure) will be prioritised as Level 2 support and
will be non-chargeable at our discretion (subject to our being alerted within the guaranteed period of 5 working days).

Cost of new or replacement hardware or software is not covered by this scheme.

Units are non-transferrable to third-parties.

Support units reserved for service-related support only. Non-redeemable against hardware, software or internet services.

A minimum of 6 units per month applies.

A minimum 3 months sign-up applies.

90 days written termination notice required.

Cancellation of scheme within first 3 months by client or SerendipiTi is subject to one month notice period in writing.

In the event of contract cancellation within the first three months, Business Support rates will no longer apply and all support units charged up to
and including one month cancellation notice will be re-calculated at standard hourly rate.

Quarterly reviews to be conducted by telephone.
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